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1. The summary of the March 31, 2016 meeting was approved. It will be sent to the
President’s Office.



called Price Match against Amazon (not Marketplace), Barnes & Noble, Chegg, or any local
competitors. The policy has already saved BC students $6,000. They expect the program to
gain popularity this fall, since it will be discussed with freshmen during orientation.

Another way the bookstore can help faculty is with copyright issues. There are colleges across
the country that have been caught infringing upon copyright, which is a serious and costly
problem. If anyone has a question on the copyright of any materials for course packs, Canvas,
etc., the bookstore has contact information for people who can help. All course packs
automatically go through copyright checks.

A Council member asked how book buyback works at the end of the semester. If the textbook
has already been adopted for the next semester, then students receive back 50% of the new
book price. Then the book can go into the rental library or be sold used. Renting a used book
is 35% cheaper than buying a used book. Another Council member asked about adopting
textbooks and online codes; if a faculty member requests the bundled format from the
publisher, it’s more expensive. The bookstore can work with faculty to find a more affordable
way, such as used/rentable books plus purchasing the online codes separately. The bookstore
will be more diligent about following up with faculty who select bundling options in order to
discuss



Jess Greene from Institutional Research, Planning & Assessment introduced the survey,
saying that there was a 51% response rate overall. A previous survey was sent out in 2006 to
staff only; this year was the first time there was ever a full-time faculty and staff survey. There
is a plan to administer such a survey every 3 years. A working group was formed that looked
at other institutional surveys, including Harvard’s faculty survey.

David Quigley said the findings of this study will help inform policy over the next few years.
Of all full-time employees, about 90% agreed that they feel like valued members of the BC
community. This is a high number compared to other institutions. The level of satisfaction
with opportunities for promotion was higher for faculty than for staff, likely because there is a
clearer path to promotion in faculty positions. Respondents said they had high levels of trust
with colleagues, they were satisfied with access to training and professional development, and
they felt there was a great feeling of community on campus.

While the responses on the closed-ended questions showed that people felt there were not
enough diversity programs on campus and that we should continue to make diversity a
priority, there was still some inconsistency



students can be more hostile toward them, and that they are often on the receiving end of
discriminatory attitudes from students. Other Council members noted that we need to talk to
students about how to be respectful in the classroom; perhaps this is an area where Academic
Affairs can partner with Student Affairs.

One Council member requested whether we could have access to the qualitative data, as the
ability to see (especially negative) comments can be helpful. IR agreed that we need to look at
these comments. Another Council member asked if it is possible to link the data from the
faculty survey to any student survey data to see links; Jess Greene said IRPA will investigate
the possibility, especially to look for relationships at the school level. Another Council
member asked about whether we can break the data down by age to see if classroom climate is
worse for early career faculty; Jess Greene said they have seen that work/life balance issues
are more prevalent for mid-career faculty as opposed to younger and older faculty. IRPA will
look at this request further.
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